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What's new in this guide:
* This is a new guide that describes new functions in Fronter
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Preface

This guide looks at the Elluminate tool in Fronter. Elluminate can be used to hold
virtual meetings or lessons, applications can be shared, the whiteboard and chat
functions can be used.

Fronter is continually being developed and improved. As a result, this may produce
discrepancies between the documentation and application. This guide has been
written for Fronter 82.

Oslo, August 2008
Steinar Hov/Ingun Vaglid

General overview
Elluminate is an external system that is integrated in Fronter.
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Fronter can provide you with the following access to Elluminate:

Meeting can accommodate up to 3 persons at the same time.
You can invite up to 2 others where you act as "owner"
(moderator) of an internet dialogue. You can access this tool
from your personal room.

Liveroom is used to hold dialogues with larger groups, e.g. a
lecture. You can access this tool from rooms.

@ Meeting

% Liveroom

Both these tools can be upgraded to include more participants in a meeting at the
same time, and to have more functionality.

Meeting: Personal conference system for 3 participa  nts

Meeting is a personal teamwork and web conference tool in real time. The tool can
be accessed from your personal room, where you can invite up to 2 other participants
to join the meeting. Participants can either be Fronter users or external participants.
External participants receive an email inviting them to participate.

Available functions:

* Audio
* Interactive whiteboard
e Chat

» Application sharing
* Desktop sharing
* Notes



* Video
* File sharing

You can upgrade Meeting to vOffice which will give you the opportunity to record
(the meeting is recorded and made available for playback via a link) Additionally, you
can increase the number of participants in each meeting.

Liveroom — Virtual classroom with no limit on the n umber of participants

The Liveroom tool can be accessed from rooms in Fronter. The teacher can arrange
a lesson where all those present in the room can participate.

Available:
* Unlimited number of participants
e Audio

» Sharing of whiteboard
* Interactive chat
+ Advanced moderator tools

You can upgrade Liveroom to Live! (Academic version).
Additional functions:

* File sharing

* Interactive whiteboard

» Transfer of files and notes

* Video

e Group rooms

* Application sharing

* Desktop sharing

* Recording of lessons

A complete comparison can be found here on Elluminate's website.

Before you start

A range of user manuals are available on Elluminate's website. This applies to both
basic training as well as how the product can be used in different situations. This
guide therefore only addresses basic use of Elluminate in addition to the
administrative settings in Fronter.

We recommend that you use the links below to go through the basic tests and
settings that you should complete.

Resources from Elluminate can be found here:

http://www.elluminate.com/support/index.ijsp
http://www.elluminate.com/support/training/index.jsp




Elluminate must be activated by Fronter before the tool becomes available via
personal tools or as a tool in the rooms — contact Fronter support in order to activate
the tool.

After activation Elluminate can then be added as a personal tool:

;ﬂ Today Q Wy E-mail Eﬁi Search @ My Calendar E;j My Decuments

or as a tool in the rooms:

i i | Jog | Steinar Hov ! o
Introduction to General chemistry }Om L A iel wLngmﬁw
:_% S;“W_BLY You are here: Introduction to General chemistry = Learning resources > Resources > Frontpage-General chemistry_files _pSearch [TIFolders EhPrir
emis
() Messages Ll Edi Add to favourites
Calend:
= ar In Year 1 all students share a common set of core lectures across
d} Students the major areas of Chemistry: Organic, Inorganic, Physical,
Theoretical and Biological. This programme is supplemented by
_ practical work and a series of "skills courses"”, which cover related
d Learning topics in Mathematics, Physics and Biology. Skills courses are
IERanie S provided early in Year 1 as a foundation for students who have not
[ Students taken one or more of those subjects beyond GCSE (or equivalent).

Approximately two thirds of Year 2 is made up of core chemistry
lectures and practical work, with the remainder consisting of option
modules chosen by you at the end of Year 1. The option modules
allow you to develop your specific interests along a pathway of
your choosing.

In Year 3 the BSc and MChem courses diverge. All students still
take the same series of core lectures and option modules {which
are chosen at the end of Year 2). Students on the BSc programme
carry out a research project, whereas MChem students take an

L:? QI:JBS*IM DB "Advanced practical" course designed to further the skills needed in
(hidden}) 3 research environment.
eachers only
L
(hidden)

In the admin module the administrator must define which groups and corridors shall
have access to the individual Elluminate account.

First select the relevant node/group — for example the school node if the entire school
wants to use Elluminate, and then select Tools:

PS: it might be a good idea to administer all the accounts at the school level as this
provides you with a better overview.
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From the tool Elluminate setup select Add:

Org. unit  Settings Statistics Tools Absence, grades and order

[ | Newland LA

Elluminate setup
Elluminate acoount Administered by

Select Meeting and Liveroom (standard packages). Thereafter select how and to

whom Elluminate shall be accessible:




Org. unit  Settings  Statistics Tools | Absence, grades and order

[ |Newland LA

Elluminate setup

EIIurr;inate acoount -Administer:—d by

Meeting (vRoom)  Mewland LA \Edit Delete
Liveroom (eLive Lite) Mewland LA JEdit Delete
Aad

In this case all participants and all rooms from the node Newland LA and downwards
would have access to Elluminate.

For extended versions (PlusPack):

Proceed in the same manner as described above. When the vOffice version is added
(PlusPack for Meeting), select the group that is to have access to the upgraded
version. When members of this group select Meeting in their personal rooms they will
obtain access to a more advanced version.

If the Live! version is to be added (PlusPack for Liveroom), select the corridor that is
to have access to the upgraded version. When the tool Liveroom is added to the
room within this corridor, Live! will become available:

Meeting — how to connect
Each user that has been granted access to Meeting will have access to the tool from
their personal room:

oda 5 il | G Sani =] my calendar | [= ocuments 4 Meptin
[31] Today | (= My Email | G4) search | 2 My Calendar | [ my D G M

T: Yy St Hi
| Choose room... MEGa B . Admin Help Log out @

My Meeting room  Others Meeting rooms

Meeting

Mesting is a personal real-time collaboration teol with full-duplex audio
\‘ interactive whiteboard, chat, application sharing. synchronized notes, file
— transfer, and much more. You can invite up to 2 other guests to take part

in a live web conference meeting. To invite more than 2 people. please
. contact Fronter for more information about the Fronter Plus Pack -
Enter Meeting  Ejjyminate vOffice.

Invite people

Write e-mail address to people you want to invite:

Search for

Search
In org.unit {(group):
Al v

Imite |  Reset




Here you can type in email addresses in the field (to, for example, invite external
participants) or search for up to 2 people that have access to your Fronter installation.
These people will receive an email with a link to the Elluminate meeting.

In addition, those that already have access to the Fronter installation via Meeting in
the personal tool list:

My Meeting room  Others Meeting rooms

Me eting

Mesting s a personal reaktime collaboration tool with full-duplex audio,
interactive whiteboard, chat, application sharing, synchronized notes, file
transfer, and much more. You can invite up to 2 other guests to take partin a
live web conference meeting. To invite more than 2 people, please contact
Fronter for more information about the Fronter Plus Pack - Elluminate vOffice.

&)

Enter Meeting

Ireiite people

@ Received Elluminate invitation from STEINAR HOV )
White e-mail address to people you want to iimite:

Searchion

Search

Iy oF gt {group):
All W |

Ivite | Reset |

Here we see that Steinar Hov has sent out an invitation to a meeting using an
animated information bar. By selecting the tab Others' meeting room, the invitation
appears and this is where access is obtained:



by Meeting room  Others Meeting rooms

Other ilwitatimw meeating

@ STEIMNAR HOW Enter Meeting Flem@

Invite people

Searchfor

Search I

In org.unit {growupy:

All w
Invite Reszet
An email invitation will look like this:
E-mail 257 of 320 | 3 N zhReply &oh Reply to all Gdd Forward ([ Delete |23 Move
From: Amanda Reed New Contact
To: "Georg F. Ranhoff” _ "inguni@fronter com” _ "steinar hov@fronter com” . "harald gjemik@fronter com”
Cc: Sneha Attawar

Subject: RE: Training of Support Personnal
Date:  2008-08-05 20:27

Hello Fronter team,

I'm looking forward ta our training session Wednesday August 6 at 7:00 am mountain time/9:00 eastern time (my time)/ 3:00
slotime~Hargds-thadinktoatiendtha-class:
iblt_ps:.-’.-’sas.eIIuminate.com.-‘m.inlt;ﬂ_'ﬁipasswurd=l‘u'l.52EIT4F2ESEICEI1DEIE:5:SCDGFF043ED86D>
Wy

During the training class on Wednesday, | will show you how to access the additional training materials in Elluminate
University!

Regards,
Amanda Reed

Another way to invite to a meeting is to use the FIM by simply clicking and dragging
up to 2 people into the field in the upper right corner.



= 2 5 i =
!ﬂ Today | (=4 My E-mail L} Search E My Calendar I_—)I My Documents ) Meeting ‘33 See who's online: 1

Choose room.. ¥|)Ge  SteinarHov = Admiin = Help = Log out 3
| @ vou are onie Set away message | Ho Ewnd Search contacts .
-
20nline friends: 1 sl Exavald )

E

Emily Evavct
20thers online: 0

Those invited will get a message in FIM as follows:

;‘ﬂ Today Q My E-mail % 4 _Recieved Elluminate invitation from Steinar Hov mb See who's online: 12
|Choose room.. V‘OGU Emily Evavold .

The following screen appears for the person sending the invitation:

% https://sas-int. elluminate, com/site/externalfjwsdetectimesting, jinlp?sid=11&miuid=E4ED2C44ECE 305421 254A 1 SBCEA00450

luminate @ =0

Whens Bright kieas Meeal

=
=

Launching Elluminate Live!... Please don't close this window until you are in

your Elluminate Live! session.

Web Confére 5 @Ra OWA

- Powered by
( Get Your FREE vRoom Now! ¥ = Elminate

£

Fulfart @ mermstt Hiwo% v

You will be asked to provide the name you want to appear as in the meeting:



Please enter your name for the session.

(Mote: The Name may not exceed 64 characters)

Mame:

FIET
&

1

Three for Free ‘

Web Confére -
bk V oona
— Powerad by

©3001-2007 Eluminats, Inc
Al Rights Reserwed, (staging-sas]

After selecting Login the access will be initiated:

Whaca Bright ideos Maeat Home Contact us

Cttaninate @02

-

Please enter your name for the session.

Java Web Start

{Hote: The Name may not exg

Downloading application.

MName:
IStein@r
Name: Elluminate Live!
7=, =
d Losin Publisher: Elluminate Inc

From: htEp s, elluminate, com

Estirnated time remaining: 1 rinute, 11 seconds

(NWNRNNRNN AN | (el

Three for Fre

Web Confere Y .
cbig Q‘Raaw\ |
‘ ( Get Your FREE vRoom Now! % ) < Eromnats |

We presume that the tool is already added in a relevant room and that all the correct
access rights have been granted. The person with teacher rights (room owner) will
have the option Create liveroom:

10



[ ——— — — e
| Introduction to General chemistry ~IE)Go einar Hov b r— W

[ 3, General Liveroom
= chemistry
] Messages Liveroom
! Calendar In Liveroom, members of a selected Fronter room all have access io
T3 f participate in a group collaboration session. During the session users can
_-rj Students = use the full-duplex audio, interactive whiteboard, and direct messaging
= tools. while advanced moderator tools are available for all teachers {room
; ; - For even greater functionality within this room tool, upgrade to
- J Create Liveraom the Fronter Plus Pack— Elluminate Live!
it —K-

[ ] Students

Liveroom

=y Hand-in

_,e'“’J Tests

£ Portfolio

% Question DB

= (hidden)

—— Teachers only
(hidden)

When a Liveroom is created, those that have access to the room can start the
session by selecting Start Liveroom. The teacher/room owner can also delete rooms
already created:

| Introduction to General chemistry ¥ JGo Steinar Hov i o ‘}
3] General i
25 by Liveroom
= Messages Liveroom
' talendar Q In Liveroom. members of a selected Fronter room all have access to
¢ i participate in a group collaboration session. During the session users can
'1*5 Students = use the full-duplex audio, interactive whiteboard, and direct messaging

tools, while advanced moderator tools are available for all teachers (room
owners). For even greater functionality within this room tool, upgrade to

e Enter Liveroom
— 1
resources the Fronter Plus Pack— Elluminate Live!

Reset Liveroom project

[ Students

Y5 Liveroom
ﬂ Hand-in

__“’? Tests
-::] Portfolio

[t Question DB
(hidden)

—— Teachers only
U (midden)

&

Remember that a Liveroom will be valid for one year (default) if it is not deleted
manually.

11



After connecting to Elluminate the following window appears:

@ Elluminate Live! - STEINAR HOV

File Session Yiew Tools Window Help

Ho - 0D e 3o @ & w <

M € Partichants - Whiteboard - Main Room {Sealed 1209}

& vy U B /O Particpants it 44 B b 11 [Fublic Sreen | | [ Follow Maderstor ] Raam
U 5 _# [ i Steinar Hov (Moderator, Me) A
(]~

AL
AN
oe
Oon
e
o ]
|

[ Participant
E o

@) chat
Shaw | Al v ®
Joined on 11. august 2008 at 11:07 -~
v
[ send ]to[This Room T

b Audio
M | I T
crltrz | = W) -

-~ [ & I session Far 4 mindtes.

We recommend that you go through the audio setup on your PC before starting to
use Elluminate:

}@ Elluminate Live! - FRONTER SUPPORT TEAM MODERATOR TRAINING

File Session View BEsES Window  Help

“ é Ejv-‘ ran.arences... ChrlH+Comnmia ; i 4-'_\; |i§[ﬂ @} @ Z%’

1 -\.Cl-\.im.; h

& Participants in Room (Scaled 126%:)

audic Audio Setup Wizard. ..
47wy |1 ol ] o = M= =) e
adjust Speaker Lewvel ¥

Select Inputk Device. ..

ﬂl 5 L ‘m _-MJ.IUL 2 4uTe) 114
e o
Closed-Captioning
LY ‘\E} l araphing Calculator

v & i Interaction

u@l

Bl 15/103 | Audio Windaw

Select Qukput Device. ..

Allow Simultaneous Talkers,., |
T = ; —
| L oa Audio W

Follow the wizard that comes up in the menu options!

b . . . .

Moderatar

12



The moderator must also state how many will be using the microphone at the same
time:

[ Elluminate Live! - FRONTER SUPPORT TEAM MODERATOR TRAINING

File Session Miew BEEES Window Help

H é mv . Preferences... CErlH-Comma ;m a':j |h£i5ﬁ @ ?

Application Sharing

-

@ RO ) | Breakouk Rooms b Adjust Microphone Level k| -
--m}]@L Chat b Adjust Speaker Level b
W @& °  Closed-Captioning b Select Input Device..,

W @& - Graphing Calculator b Select Output Device. ..
¢ & ' Interaction allow Simultaneous Talkers. .
Y| Moderatar b ¥
Pallin b
F‘ru:uFiI: ] O ._
Recorder [ N D'\
Session Plan 3 H 2
Timer 3 a3
Yideo ]
Web Tour ]
Whiteboard ]
2 ; -

Select how many simultaneous talkers you want to have in the session:

Allow Simultaneous Talkers f‘$_<|

Small group discussions are enhanced by allowing
multiple simultaneous talkers, Howewer, please
considet the Following:

- It is recommended that all kalkers use either a
headset or an echo-canceling microphone, &ny
talkets using a standard microphone and speakers
will cause an echo For everyone else, unless they
select the Audio option to mute their speakers
when their Talk button is pressed. Such echoing
can be stopped by taking away audio privileges
fram the ariginating talker.

- There is a slight delay, so talkers may need a
little adjustment to ensure that they don't talk

over each other,

- Dial-upflowvw-bandwidth participants may experience
delays.

Maxirmumn simultaneous talkers per room:

/

1 z 3 4 5 [}

[ Oi\\\"” Cancel

13



The participants must use a headset for optimal sound quality, and to avoid echoes
and other noise interference.

It might also be practical for videos to be shown and hidden automatically:

& Elluminate Live! - FRONTER SUPPORT TEAM MODERATOR TRAINING

File Session Wiew Tools ‘Window  Help 5
TS 3 Preferences |X| [
W B~ EfeiF it —~
| E=|fE iF i L F

o . simulated Keys L]
§ Participants G- Audio The Widen window can be manually opened and cosed as needed. If desied, it can be
U automatically opened when another user starts transmitting video, Also, a Video g
@ vy L@ £ O Participants iLevel Control window that was aukomatically opened can be automatically closed when video
1 @) _/ O i Amanda Ree icrophone Boost transmission stops, [
& & 4 O ik Georg {(Mode ~Mute Sound T ; | d i b want ko b £ vid
' / O i@ Ingun (Mode YOU are running on a slow-speed connection, you may not want to be sent video
\i' @ 2 s gsl:eifl tMod Sample Rate because of its high bandwidth usage, When video is being transmitted, it will not be
L& -/ ¥ § “-Silence SUppression senk to you if your video window is nok open, IF you do nok want to be sent wdeo, oL
U & # O & Stein@r (Mo - § General should chonse not ko have the video window openad automaticaly.
i»----Hot Keys
L Proxy Settings Open automatically when video starts
E“' l Profile Close automatically when video sEopD .
i My Profile
|- 4Eb Session = ﬁ
~iZonneckion / / ’
Session Plan
-
L £ Participant indow Setkings
k e i b "
- SkarOffice Installation v !
&) Chat i
H
Show | all Restore Defaults w (513 Apply Clase
| [ Festore pefadks +_| ’
PO O OO ooy o
g - e i
it = W l

The toolbar with the camera icon will be placed to the left or on the top depending on
the view selected. You can change this via the menu option View/Layouts:

@ Elluminate Live! - STEINAR HOV

File Session BUEEE Tools bindow  Help

H é E Switch o Mini-Controller _E_E__Q||_§E_@) @ @

" bty I - i Lov |
- o
€ Participar WLyt Ecked [[EI wids Layout u:um (Scaled 120%:)

Show Presentatlon “ErlH-ShifE-HP E Tall Layout i iF‘uI:qu: e

LRSI
@  Present Content... Chrl+-Al+P ] Marrow Minimal Layout E————
| Stop Presentation Crrl+alk+35hift+-P

[ Flat Minimal Layouk
HE Left Docked Minimal Layout
[T right Docked Mirirnal Layoot

[] whiteboard Only
N R
|l L]
leg
- _v‘- —“J 4

14



Note the option Layout Locked: by removing the tick you can freely move the small
windows on the left (chat, audio, etc.) around the screen:

@ Elluminate Live! - STEINAR HOY B@E

Fle Session Yiew Tools Window Help

We f-Eefe2 Ul EQS =508 g

f(é: Whiteboard - Main Room (Scaled 120%)

M B w11 PublicScreen | v [ZFollow Moderator  [JRoam

@ Chat

show © G Auio =
Joined on 11. august 2008 at 11:07 /_0_ : —
B ]
@l +
cul+rz |~ W) -
-
[ send ]ta | This Room v| w

@ Participants

Il ¥y L @) o O & Participants 1
& @ # O i Steinar Hov (Maderator, Me) A

v

1
Participart

|~ (T = In session For 1 hour, 15 minutes.

[+]
cE
"%

By selecting the tick again they will automatically be moved back to the default
position.

We shall now go through the most important elements that make up the Elluminate
window.

15



File Session  Wiew Tools ‘Window  Help
H € Patticipants
é 0 vy & @ 4 O Parti.. Tl
e = e I
b & A Ok Georg
- b & A O ks Ingun
= b & A O ks oystein
E‘! W & # Ok Steind@..,
4
E=
&l u
=
@,' @ {2} 5 ‘1_’
[ @ Participant=
&) Chat
Show |All ~ ©
[Jnined on 6. august 2008 at 15:01 A:
(3)
v_:
tDEThis Roorm -V.:
& Audio - Amanda Reed
L :
6 :
Chri+Fz | o) COMTEEIITITTE—

To the left we see who is connected,
what role they are assigned, which tools
they are using, etc.

In this case there are 5 participants in the
same session (1) and it is Amanda
(topmost) that is assigned as moderator.
This means that she manages everything
and has all rights. Those that are
assigned this role will see their names
highlighted followed by the word
‘(Moderator) .

We also see that right at this moment
Amanda is talking — the microphone icon
is yellow which indicates activity.

In the centre there are icons that can be
used to get attention (2) and a little
further down there is a chat window (3).

Right at the bottom we have settings and
information concerning the microphone
and speaker (4).

16



By clicking the icon for camera those participants with a web camera can be

& audio - Amanda Reed

=
W' COTT—

transmitted:

In the event of the moderator wanting to
record a session, an icon resembling a
tape recorder will appear right at the
bottom (additional function).

File  Session Wew  Tools  Window  Help

< UK_Elluminate_Fronte

00 0 R @I

\

§ Participants

W @& 4 O ik Georg
W & 4 Ok Ingun
W & 4 O e oystein

I

W ¢y L @) 2 O Parti.
& 4 O &k Aman..

= S steini. .

PRl Rediger s Settp
HRNER” REREN=N

s ﬂ Mormal

- frial

(2] & (=) (=]

[ Preview ][ Transrmik ]

| @ g
@ G & Partiu:?pants '

Masinmirn Cralicy

Cevice, . Adwarced, .,

17




Participants

Participants are shown, as previously mentioned, to the left and there is a range of
icons for different activities here:

File Session Wiew Tools Window Help

§ Participants

(1) (2)(3)(4) (5)(6)(7) (8)
|8 %0 ® /O & Pati. 1]
Q@S (Caman.. BY

W & 7 O sk Georg
W & 7 O &k Ingun
W @& # O 4k oystein
W & 7 O ik Stein@. ..

Ty

0 @O R «m

(1) The different icons activated by the participants are shown here. One
possibility could be the Raise hand option, an icon for calling attention
because a participant has a question or similar.

(2) Trials, tests and assessments can be created and in this column the answers
(icon) given by the individual participants is shown.

(3) In this case the microphone icon is showing because Amanda is speaking
(yellow). Whoever is assigned as moderator can deactivate the participant's
microphone by clicking on the individual icons. Alternatively, all the
microphones can be deactivated by clicking on the uppermost microphone
(the moderator always retains his/hers).

(4) This icon shows that the chat function is available for everyone.

(5) There is a common Whiteboard in Elluminate where you can use various
drawing tools, run a presentation, etc. The setting in this column determines
who can use the Whiteboard.

(6) It is also possible to share an application such as Fronter, Excel, etc.
(Application sharing). This means that the moderator can demonstrate how a
programme works by the other participants seeing what happens, hearing the
moderator's voice, watching videos (additional function) etc.

(7) This area shows who is allowed to show a video of themselves by using a web
camera.

(8) This is a sorting button:

18



g, Participants

O #y | &) O e Participants
L & # O & Amanda Reed {Moderator)
& @ # [ i@k oystein {(Moderator)
& # O & Stein@r {Moderator, Me)
O & O &k Gearg

# whitebinard - Main
%Drt by Participants
v Sork by Raised Hands

—

Feep Me on Top
| v Keep Maoderators on Top

ON
\ R
e L]
g

| e BE
@L} € g F‘artiu:?pants ‘]*

During a session the situation might arise where one or more of the participants need
to take a break and this is shown by selecting the door icon:

€ Participants

i Wy ) &) o O @ Participants
L & # O &k Amanda Reed {Moderator)
# O @k oystein fAway, Moderator)
# O @k Skein@y {Away, rakor, Me)

11

~|

{L"r S 5
& E; Paticipants

These participants are shown as faded and the message Away appears after the

name. Another click on the door icon will bring them online again.

19



The moderator can invite several to the same role by first clicking on one participant's

name It is thereafter simple to select from the quick menu that is shown after right-
clicking the mouse:

€ Participants

i Wy ) @) _# O e Participants
& & 4 O &k Amanda Reed (Moderator)
I & 4 O &k oystein (Moderator)
W & 4 O &k stein@r {Moderator, Me}
@) / O i Georg

Audio

1

»

Whiteboard

b

Request Deskiop Control

Remowe Participant

L
&

o]

e ¢

Create Breakout Roor...
Ciskribuke Participants. ..
Return Everyone ta Main Room
Send to Breakout Room

) [
o
Participants 'I

It is important to follow what the participants are doing — particularly the yellow icons

which show the activity.

Here we see that Amanda is talking at the same time as she is chatting in the chat

window.

€ Participants

Jil ¢y |, @) # O 6k Participants
C 4k Amanda Reed {(Moderator)
U @@ O ik Georg {(Moderator)
\ & # O  Ingun (Moderator)
L &) # O ik oystein (Moderator)
L &) # O ik Stein@r {(Moderator, Me)

1!

-~
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Audio

Dependant on how good the internet connection is the participants can experience
delays in the sound. Icons linked to the microphone will appear, dependant on the
degree of delays:

I't.l

The colour codes are as follows:

orange: delay of 3 — 8 seconds
red and orange: delay of more than 8 seconds
red: there is no transfer of sound

None of the participants lose the sound, this is buffered and played at an increased
speed to come up to where the other participants are:

Whiteboard
Delays can also be experienced when using Whiteboard.

/

The colour codes are as follows:

orange: The participants have received the applicable screen, but parts of
it are missing.

red and orange: The participants have not received the applicable screen from
the moderator.

In order to synchronise this for the participants the applicable screen is shown first
(e.g. slide 17 of a presentation) and remaining slides are loaded thereafter.

Application sharing (additional function)
The person managing the application sharing will have this indicator:

—
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We have access to some icons to give feedback or call attention:

§ Participants

i vy b &) # [ sk Participants 1l
L @ O &k amanda Reed {(Moderator) -~
O & # O @k oystein {Away, Moderator) b |
& & 4 O &k stein@e {Away, Moderator, Me}
W &) 4 O ik Georg

12 ] = T

5
Paticipants

We should make special mention of the Raise hand which is often used for the
participant to get attention, e.g., in the form of a message in a chat window.
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In the Chat window it is possible communicate with everyone at the same time, but
also one-to-one. The different colours indicate what has been selected:

G‘{ hat
Show Al W G

Joined on June 11, 2007 at 2:05 PM Al
Moderator: Is everyone prepared to make
therr presentations today?

Moderator to Mike: Mke, | know you need
to leave early. Want to go first?

Mke: That would be great. Thanks

Mke to Saly: I'm going first. You should follow
my presentation since our topics are similar.
Don't you thirk?

Moderator to Mike: Okay presentations
start in 2 minutes!

[ Send ]

* black: public — visible to all
* Dblue: private — message is sent to or from you
e red: private — message between to other parties (the Moderator sees

all messages)
* bold: enquiry — a dialogue window with a message appears

You can filter messages from the drop down menu (chat):

23



Moderator (Stein@r): (ho this was for Ingun only!)

Moderator (Ingun): Steinar: all moderartors can read thi

;&

b d

By clicking on the little icon to the right the chat will become an enquiry that everyone

can see in the middle of their screens:

T T T T T T T SR~ e

Moderator (Ingun): Steinar: all moderartors can read thi

s &
Moderator {Amanda Reed): Hello

Moderator (Stein@r): I have a bike to sell - anyone?

<

6 Send ] ko |This Foarm W |
S
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The right side of the window in the Whiteboard area together with the tools:

| @ Elluminate Live! - ASV-BOA)12 MATEMATIKK

File Sesson WYiew Tools Window Help

e [~ fEfeiF i X

§ Participants

& dy b @ # Participants
U &) # Steinar Hov {Moderator, Me)

w

S
@ & Parti;pam

&) Chat

Show | Al

Joined on 11. august 2008 at 22:49

El whiteboard - Mair Room {Scaled 120%)

[« B B L1 |Public Screen |

v | [ Fallow Moderstar [ Roam

)=
v
AL
oe
OoR
NR
 (x
]

I

You will find well-known icons here, but one should be specially mentioned: You can,
for example, open a PowerPoint file to be run in the whiteboard area. Please note

that animations and transition effects will not be shown here.
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You can also share an application with participants, the application that must be
opened beforehand. This can not be minimised:

=' Elluminate Live! - FRONTER SUPPORT TEAM MODERATOR TRAINING
File Session View Tools window  Help —
= = E E o TR P . =
Wa O EeFvx A0)E Sl«5 0 & o
Participants :
s @ Host Applications
RTINS [l il Participants |
b &) / O & Amanda Reed {Moderator) I [[] share entire desktop B
\ @ # O 8 Georg {Moderator) =
& & 4 O ik Ingun (Moderator) T
W & ' [ i@ oystein (Moderator) o |Reg|on| L
\ &) 4 O i@k Stein@r (Moderator, Me) F- § Eluminate Live! (javaw.exe) -~ i
E----&‘E‘. Windows Live Messenger (msnmsgr.exe) 'Tngun - Conw
EBE Microsoft Office Word {winword exe)
l“} Snaqlt Editar 9 {snagiteditor.exe) 'Snaglt Editor - [Aug .
v
&% ? b
& & Participants *
i
&) chat < I | 2
shon [ 7 0
1 P
T [ 5how in Presentation mode

You can also allow a participant to take control of your application by first selecting

the participant and then right clicking. You will find the option Give control of Shared
Applications

Version Date Description Person responsible
82.1 31.08.08 Production of new [Steinar Hov
documentation
QA Review
Date Approved by Comments
31.08.08 Ingun Vaglid Reviewed and corrected
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