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Introduction 
This document is about the tool FronterBridge in Fronter 82. The examples are an 
attempt to illustrate well-known problems connected to teaching.  
 
Fronter is continually developing and improving. There may therefore be some 
discrepancies between documentation and application. This guide was written to 
Fronter 82. 
 
We hope you find this guide useful 
 
Lillehammer, August 2008  
Steinar Hov/Ingun Vaglid 
 
 
General overview 
FronterBridge is a tool used for connecting different buildings (Fronter installations) 
together. One relevant issue at the moment is about giving users at a school or 
institution access to rooms in another, without having to create new users etc. 
FronterBridge is used to connect to the installation, which means that it will be 
possible to provide access to rooms from one building in the room selector for the 
other building.  
 
Before anyone can try to access rooms in another Fronter installation, the 
administrator must configure some settings. 
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Procedure 
The Top Administrator will have access to the FronterBridge administration option 
under Settings: 
 

 
 
Under the Trusted buildings tab the administrator must specify the URL of the other 
installation which is going to have access to rooms in a different building: 
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If you select Request trust a request is sent to the other building and you will receive 
the following acknowledgement: 
 

 
 
The External Shared Rooms tab appears under Settings: 
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This will provide a list of the rooms made accessible via FronterBridge. 
 
The installation which is receiving these invitations will appear under the Received 
trusts tab under Settings. 
 

 
 
By accepting the invitation, the rooms which have been made available for this type 
of access will now be available.  
 
Both installations will have a list of the active connections displayed under the 
Trusted buildings tab. Connections can also be deleted from here: 
 

 
 
Once a connection has been established and activated (granted), two new tabs will 
be added to the “guest” building’s room selector: External rooms and External room 
invite. The latter option is used to view any new rooms made available for access: 
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Settings for an external room 
We will now have a look at the different settings for an external room. Have in mind 
that adding information in the field room description might be a smart move: External 
users then get relevant information accessing this room from their own Fronter 
building. 
 
Every room which can be used via FronterBridge must have this indicated in the 
room’s Properties. 
 

 
 
At the very bottom of the screen you will find the options allowing you to choose to 
make the information in the room read only or to offer “normal” membership: 
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Let us have a closer look at these options: 
 

 
 
(1) This option is mandatory if you want to enable this room as an external room. 

Here you can invite single users or groups. 
(2) This option makes it possible for external users who are invited as members 

also can search for content in the room from their own building. 
(3) This option gives any user in the “guest” building the opportunity to ask for 

room access. This request can be granted or rejected 
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1: Enable FronterBridge 
As mentioned previously this option is mandatory if the room is going to be accessed 
from another building. The room owner or the administrator must invite the members 
(single users or groups):  
 

 
 
First you have to give access to correct installation (1), choose correct access right in 
the room (2) and finally enrol single users or groups (3). 
 
You must have the ID-s for single users and groups to be enrolled. This information 
must come from the “guest” installation, normally from the administrator. 
 
Single users and groups have a unique ID in Fronter and it is a number: Point at the 
user or the group: the number is shown at the bottom: 
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Group: 
 
 

 
 
Single user: 
 

 
 
Instead of taking note of this number you can right click and then select Properties: 
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Select the number (double click) and copy it. Then paste it as done in this example: 
  

 
 
Hint: For single users you can also select the username instead of the number. 
 
2: Allow FronterBridge users to remotely access files 
This option gives external users access to files in the external room using the search 
function in their own building. Before this option can be accessed the Solr search 
function must be activated (contact Fronter Support). 
 
The search option will be available from search for content: 
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3: Enable individual application for membership 
If this option is selected the room will show up in the tab External room invite: 
 

 
 
If you select Request invite a small dialog box appears for you to send your request: 
 

 
 
In the room made available for external access, these requests are displayed as a 
separate tab under the Members (Students) tool: 
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At this point you can agree to grant access (by assigning the relevant rights in the 
room) or refuse the request. 
 

 
 
Rooms which a user has been given access to will now be displayed under a 
separate tab in the room selector - External rooms: 
 

 
 
You can also make these rooms your favourite rooms, which means that they will be 
gathered under a single option in the room selector. 
 

 
 
When you then select an external room, it will be displayed with additional 
information in the same way as when you select Activate studentview: 
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Remote users are displayed in the members list in grey. This means that they cannot 
actually log in to this building, but only have access to selected rooms: 
 

 
 
Note: The external users will only show up in the members list when they have 
accessed the room for the first time. The names will show up in grey colour.  
 
Give the room a description.  
This is particularly important when you are going to allow the room to be seen by 
other Fronter users via the FronterBridge functionality. When browsing available 
Fronter Bridge rooms the description will then give you useful information about the 
room and what you can expect to find there. We would advice that you also ad in the 
name of you school. Use the Fronter Editor if you want to make the description little 
more catchy (this is often the first text/picture the participants see when they enter a  
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room). The description field in the room can be switched off via Customise room 
today option in the dropdown menu at the frontpage. Tick off View room description. 
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