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What’s new in this guide: 
 

• There are no changes in this guide except including the setting '317 Enable 
instant user creation based on a template' 
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Introduction 
This guide looks at how parents/carers can be created and granted access in 
Fronter. The examples attempt to illustrate known issues, and it is our wish that you 
will nod knowingly at a lot of what is presented.  
 
Fronter is being continually developed and improved. As a result, this may produce 
discrepancies between the documentation and application. This guide has been 
written for Fronter 82. 
 
We hope you find this guide useful. 
 
August 2008 
Steinar Hov/Ingun Vaglid 
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Administrator’s tasks 
First this tool must be activated in the licence database by Fronter. Then the 
administrator must change a few settings that allow the contact teacher to link the 
parent/carer to the individual pupil. 
 
These shall be based on settings that allow parents/carers to be registered. 
Therefore, we need a template (User template) for the parents/carers, the View 
contacts right for the teachers for this template and a setting that allows the tutor to 
register the parents/carers on the pupil's contact card. 
 
317 Enable instant user creation based on a templat e 
One global setting must be activated: 
 

 
 



 3 

Edit the setting #317: 
 

 
 
 
Setting U15 – Tutor can create parents/carers 
 

 
 
Under Other settings there are settings that allow parents/carers to be registered: 
U15 – Tutors can register parents/carers. We apply this setting to the All staff group 
node: 
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Contact card settings 
There is also a setting that can be changed under Contact card: 
 

 
 
This means tutors can register parents/carers linked to the individual pupil in the base 
group. 
 
Template for parents/carers 

 
 
We must create a template for parents/carers: 
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Parents/carers should be members of one (or more) groups: 
 

 
 
The relevant group must have been created beforehand: 
 

 
 
The actual template must be assigned to a group: 
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When a parent/carer is created as a user in Fronter by clicking: 'Add parent/carer' on 
a pupil's contact, Normal and Parent/carer will automatically be ticked. You cannot 
edit the two fields, so you cannot change a parent/carer to only a Normal user. This is 
a security measure so we do not risk a parent/carer obtaining "normal" Fronter 
access by mistake. Make sure the parent/carer changes the password the first time 
they log on: 
 

 
 
Regarding the Personal tool package, it is of no matter which is selected: Fronter will 
provide a default tool package for the parents. 
 

 
 
Finally, the settings for the Today page can be changed: 
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For the tutors to have access to the template(s) for the parents/carers, they must 
have the View contacts right. Select the policy group All staff group and assign this 
right to it: 
 

 
 
Through the Tutor right it will now be possible to register parents/carers via the 
contact card for the pupil in the base group. 
 
Closing comments 
Parents/carers can also be granted access to rooms through them being added as 
an individual or (ideally) as a group. You must decide if there should be several 
groups for parents/carers and then also a selection of User templates in order to add 
them to these. 
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The tutor’s tasks 
After the administrator has made the necessary arrangements the tutor can register 
parents/carers to individual pupils in the base group. 
 
Here, the tutor (Jancis Broadbent) has found the pupils in her base group (Year 1 
group) and clicks on the first pupil, Fay Anderson: 
 

 
 
She now sees this pupil's contact card: 
 

 
 
Here we see Add new parent/carer right at the bottom: 
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We see that the template for the parents/carer has automatically been selected (if no 
other templates have been created). The mobile phone number is the user name so 
that in the future we can link the service to SMS in Fronter. 
 
The password can be entered (twice) or you can use the Create new password 
button to generate a password automatically. 
 
There are now two options: Absence and Portfolio: 
 

 
 
When a parent/carer logs on there will be a pre-defined tool list: 
 

 
 
Here the parent/carer will have access to their child's absence and portfolio, in the 
same way the child has. 
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