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Theme: Local and global settings in Fronter 
 

Fronter 81 
�

This documentation is produced by Fronter as – www.fronter.com 
The documentation can only be copied or distributed electronically according to 

contract or agreement with   
 

�
 

News in this leaflet: 
·  New settings: 318, 409, 410, 411, 412, 504, 930, 932, U13, U15, U16 
·  912 and 913 are better explained (do-it-yourself settings) 
·  Admin settings are regrouped 
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Preface 
This documentation deals with settings in the admin module in Fronter. There are 
both local settings which can be added to a node, a corridor or a group, and global 
settings that relates to the whole installation. 
 
Fronter is in continuous development and improvement. It is therefore possible that 
there may be discrepancies between documentation and application. This guide is 
written in accordance with Fronter 81. 
Good luck! 
  
Lillehammer, January 2008  
Steinar Hov/Georg Ranhoff 
 
Levels 
There are 4 levels for the administrator in Fronter: 
 

1. Fronter has its own log-on (“secring”) 
2. Root 
3. Top administrator 
4. Administrator 

 
1: This is the highest administrator level which is accessible only to the Fronter 

team. These settings are for those who support Fronter. 
2: Using the username root you will have access to all settings. Some of these are 

kind of special, meaning the top administrator does not see them. 
3: The top administrator (member of the group Administrators in System) has access 

to most of the settings in Fronter. 
4: A group of administrators can be given certain rights in the structure where many 

of the settings are unavailable. 
 
The settings 
To get access to the global settings you have to be top administrator. It is the top 
administrator who decides which of the local settings you as sub administrator (local 
administrator) should have access to. 
 
New in Fronter 81 is that the settings are regrouped (three tabs): 
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Settings: 
 

�
�

Tools: 
�

�
�

Statistics: 
�

�
 
The local settings are placed ”above the line” and can be opened by the top 
administrator so that the settings can be used at one organisation level and below. 
The global settings can be found ”below the line” for the top administrator: 
 
Settings: 
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Tools: 
 

 
 
Statistics: 
�

�
 
Some of these settings may be irrelevant to you: they may have been ordered 
especially by a particular customer or they may be settings that are controlled by 
Fronter support. 
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�

Global settings  
The options regarding the whole installation are as previously mentioned ”below the 
line” in the three tabs. We will to start with go through each point, except Settings 
regarding the whole building, which will be mentioned separately point by point. 
 
Settings: 
 

 
 
License 
It may occur that you will get a message telling you that you have not got enough 
licenses when creating a new contact. Here is an overview of the licence usage at 
the moment: 
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Upgrading settings 
When Fronter is upgraded to a new volume, you yourself can decide when this 
should take place:  
 

 
 
Tools: 
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User and group cleanup 
Here you can delete users and groups that are now longer in use. 
These are the options: 
 

 
 
Here is an example: 
 

 
 
Take care – do not delete users unless you really mean it! 
 
The other option is: 
 

 
Here you can delete groups that do not have any users enrolled. 
 
Calendar import 
You can import calendar information from an xml-file: 
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This xml-file could be the result of an export from another installation or an adapted 
file generated by another calendar programme. 
 
Calendar export 
Information from the calendar in Fronter can be exported for a given time interval: 
 

 
 
This generates an xml-file, which in turn can be imported to Fronter by for instance 
another installation. 
 
Move users with no group belonging 
This is a tool to move users that belong to no group at all. These users are moved 
too the group X_nonmembers, a group that is automatically created. You can then 
delete users, enrol them into other groups, resign them from Allow login and so on. 
 

 
 
Statistics: 
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Statistics 
You can extract different statistics regarding the use of Fronter within a given time 
interval:  
 

 
 
Statistics of total logins and active users 
Here you get an overview of the activity to the users by selecting a year – here you 
see a part of the graphs: 
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Event report 
This is a powerful tool to track any changes. For example you can see who has 
deleted a document and when it was deleted: 
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Settings regarding the whole building  
The link Settings regarding the whole building 
 

 
 
opens a window with a display of settings that will relate to all users in Fronter: 
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Note that some of these settings are especially adapted to particular customers so 
they may be irrelevant to you. 
 
In the picture above some of the options under this setting is displayed. Later on in 
this document you will find a more detailed explanation of all these options. Each 
setting has a value option, and these values are of the type: ”On/Off”, ”Yes/No”, ”0/1” 
etc. 
 
The list of settings has become so extensive that we have found it useful to 
categorise them according to themes. The themes have been given a series of 
numbers and each setting has therefore been given a 3-digit number as a unique 
identification. 
 
Note: Settings marked * are only visible to Fronter  support 
 
100-series: Navigation 
101 New room selector 
102 Placement of guided tour, logo and customise on today-page 
103 Add link to the contact card on the today-page (only when guided tour and 

customise is displayed at the bottom of the today-page) 
104 Add the option ”Rooms not visited” in the room selector 
105 URL to help 
106 Log out-URL 
107 When using Internal links, add the category Published pages 
108* Display nav.trail in archive 
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101 – New room selector 
There is a room selector where each participant can decide which rooms to be 
displayed in the room selector; favourites or frequently visited rooms: 
�
�

 
 

·  “Display all rooms” gives the user a view of all the rooms he is a member of..  
·  ”Rooms not visited” shows rooms you have not yet visited (maybe they have 

created recently?) 
·  ”Favourites” are rooms each user has decided to be displayed in the room 

selector. 
·  ”Recently visited” are rooms that are not in your favourite list, but you have 

visited them since last login. These will not be in the list the next time you log 
in. 

 
�
Choose On to activate this new room selector, and then Save. If this new room 
selector is activated, all the participants have to add their favourites via the option 
Display all rooms  in the room selector. 
 
 
Important! 

If this room selector is being used it is particularly important that the rooms have 
sensible names: the favourite rooms are sorted alpha numerically regardless of 
corridors. 

102 – Placement of the guided tour, logo and custom ise on the 
today-page 
If you choose for the Guided tour, Fronter logo and Customise option on the Today 
page to be placed at the bottom of the Today page and not in the top right hand 
corner, which is default.  
 
Either like this (default): 
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Or at the bottom:  
�

�
 
Note 

Placing this line at the bottom means that messages, calendar etc on the Today page 
will move upwards and may become more of a focus.  

 
103 – Add link to contact card on the today-page (o nly when guided 
tour and customise is displayed at the bottom of th e today-page) 
This setting is especially created for a customer. This setting is used if you choose to 
display Guided tour, Customise and link to contact card (via user’s name) at the 
bottom of the Today page, and not on the top which is default. 
 
If you activate this setting a link will be created to the contact card in the top left hand 
corner of the Today page. This function can be useful if homepages are being used 
via the user name (contact card). 
 

 
 
The use of this option needs to be seen in connection with the alternative placing of 
the line with name, Guided tour and Customise at the bottom: 
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104 – Add the option ”Rooms not visited” in the roo m selector 
This option can be added to the room selector, if the new room selector is used. The 
new room selector only displays those rooms you have chosen as favourites; 
corridors are not shown. If the option “Rooms not visited” is added to this new room 
selector, rooms you have become a member of, but not visited are displayed here 
when you log on, but they will disappear once you have visited them. 
�

 
 
 
105 – URL to Help 
Some customers have created their own help system. URL to this page is typed into 
this setting. 
 
106 – Log out-URL 
Enter the address where you want the participants to end up when they choose Log 
out in Fronter. There are no default settings here, i.e. the users end up on the start 
page they have entered in the browser.  
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107 – When using internal links, add the category P ublished pages 
If you activate this setting (set to Yes) it will be possible to create a link to 
presentation pages that are already published – i.e. presentation pages that have 
been made public so they can be used as Front page. These presentation pages will 
be compiled in a separate category in order to speed up navigation: 
 

 
 
If this is the case you will get another opportunity when you create Internal link: 
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Note! 

Presentation pages that are to be used as Front page or have the option of being 
linked internally must not be placed in hidden folders.  

 
108 – Display nav.trail in archive 
This is a handy tool for quick and easy navigation in the archive: 
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200-series: The Archive tools 
201 Display archive information as default 
202 Display expanded archive as default 
203 Display expanded view in the front page tool 
204 Allow sticky on elements 
205 Hide folders in front page tool for all users except the room owners 
206 Open forum in a new window 
207 Use WebDav technology instead of ActiveX for open, edit, save with Internet 

Explorer 
208 Enable archive search 
209 Enable creative commons 
 
201/202 – Display archive information as default/ D isplay expanded 
archive as default 
 
On the left in the archive in Fronter there is a field that can be used in several ways: 
either to display archive information, display folder structure or not displaying any of 
these options (basic view of the folder structure) 
 
Archive information shows who has created the archive, your rights within the 
archive, and whom the archive is accessible to. This is where you add a sticky to an 
element, and where you control the views of the presentation pages.  
 
In order for the whole of the building to have archive information on as default when 
you enter the archive, you have to select the setting Display archive information as 
default set the value at 1, and select Save.  
 
Note:  Any user can still remove the archive field, but this information will still be on 
the next time you visit the archive, as long as this setting is activated. 
 

 
 
 
To display the folder structure involves advanced view of the folder structure. Choose 
the setting Display expanded archive as default,  set the value at 1 and choose 
Save and you will get a ”double” view of the folder structure in the archive: 
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Note 

 
The room creator can over-rule this choice when a room gets created (or in the future 
under Edit properties). Note: on the top right in the archive there is a little archive 
icon: Every user can change between advanced and basic view of the archive.  

 
203 – Display expanded view on Front page tool as d efault 
As in the archive, there is also an expanded view in the Front page tool. Under the 
option expanded view the whole presentation page in the tool is displayed:  

 

 
 
Under not expanded view, information about the tool is displayed; who has created it, 
and the access, as well as a list of all the presentation pages that have been 
published or created in the tool, and the order in which they should lie: 

 



 22 

 
 
Default is expanded view on. 

204 – Allow sticky on elements 
 
There is a function that adds sticky (personal messages/ reports/note) to elements 
like documents and discussions. The sticky will appear under archive information 
display and in the e-mail tool under personal messages to the owner of the element. 
Default setting is for this element to be off (setting no). 
 
Here we can see an example of this being used: A student wants to attach some 
comments to a lecture plan. He/she must then first open the document by clicking on 
it, then on Archive information. An option will then appear to add a sticky in the form 
of a personal message on the document. 
�

 
 
A window will appear in which to type the message: 
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The owner of the document will find this message again in the Inbox for personal 
messages: 
 

 
 
This can be an appropriate way of working where students/pupils have to be able to 
reply to each other quickly. 
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205 – Hide folders in front page tool for all users  except the room 
owners 
If you are creating presentation pages directly in the Front page tool, folders will 
automatically be created in which the resources will be saved. As default setting this 
function is on, i.e. the folders will automatically be hidden for all users other than the 
room owners. 
 
The contents in these folders may be copies of images used in a page. 
  

 
 
206 – Open forum in a new window 
When creating a forum, default setting is open in Fronter. When selecting this option, 
Open in new window can be set as default. 
 
207 Use WebDav technology instead of ActiveX for op en, edit, save 
with Internet Explorer 
This is a setting which makes WebDav-techologi available for all browsers, including 
Internet Explorer. 
 
208 – Enable archive search 
The default value is On. That means you can perform a search in the archive as 
shown below. Advanced search is one option that also lets you search for Tests and 
so on throughout the entire room: 
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209 – Enable creative commons (Copyright terms) 
It is possible to add a licence to an Article, a Fronterdocument or a Page in Fronter. 
This means that you, as the owner of the document can decide how your 
students/pupils can use this document. 
  
You will find this option in the menu: 
 

 
 
Read more about these terms here: http://creativecommons.org/ 
 
There is a link to a description to each of these options: 
  



 26 

 
 
Here you have an example: 
 

 
 
If a student clicks on a document with a licence, this shows up: 
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300-serie: Contacts and Search 
301 Homepage as default on the contact card 
302 Number of participants to be displayed per page before the list gets divided 
303 Default number of elements to be displayed as the result  of a single 

search 
304/305 Define width/ height of the image in the contact card 
306 External e-mail separator 
307 Allow full content search 
308 Start FIM as default when logging in 
309 Display all participants in FIM 
310 Enable Individual learning plan (ILP) tool 
311 Number of days before updating the list of people a user is allowed to see 

in FIM 
312 FIM should show an estimated number of users online until it is able to 

count the actual number 
313 Show an error popup-window if there are problems with the network 

connection to the FIM server 
314* Display who’s online instead of FIM 
315* See who’s online – Minute timespan 
316 Extend contact rights with tutor and subject teacher 
317 Enable instant user creation based on a template 
318 Enable old weekview view on todaypage 
 
301 – Homepage as default on the contact card 
 
Each participant can create his or her own homepages or presentation pages. The 
presentation pages can be published to the contact card and made accessible to 
other participants. Set the value at 1 and choose Save to give all participants the 
opportunity to create their own presentation pages. If this value is different from 1, the 
participants will get the contact card display with contact information. 
 
If home page is activated, those who click on the name of a person in the contact 
register or in the list of participants in a room will get a picture with information of this 
kind: 
 

 
�
Each user must add their own picture, text, links etc. 
In this case the homepage/presentation is displayed in expanded mode and by 
clicking on the button in the top right hand corner this picture will be displayed 
instead: 
�



 28 

�
�
A click on Contact details will get you to the contact card: 
�

�

�����  

If you have not made a homepage this will be the view if somebody clicks on your 
name: 
 

 
 
Then several pieces of information are only accessible through the contact card. 
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302 –Number of participants to be displayed per pag e before the list 
gets divided 
This setting is about viewing contacts. This could be viewing results when searching 
for contacts, statistics for tests, portfolio searches etc. Default setting is displaying 
100 participants on one page before page cut. At the bottom of the page there will be 
navigation to the next page, and a view of how many pages and participants in total. 
 
An example may be a room with a lot of participants. Here we see an example from 
the list of participants in a room with almost 4000 participants:  
�

�
�
�

303 – Default number of elements to be shown as the  result of a 
single search 
 
 
The result of a search for contacts can be large; this setting limits how many 
searches to get from the database in a large search. Type in the number; default 
setting is 1000. 
 
In the example with how many participants to display before page cut this is shown 
very clearly: 
�

�
�
Here you will see that the number of participants in reality is 3821, but the view is 
limited to 1000. If you have ticked for Select all and then send an e-mail all 3821 will 
get it. 
304/305 – Define contact card image size (width and  height) 
The contact card image will automatically be scaled to the value that is defined here; 
default setting is width 73 pixels x height 110 pixels 
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Note 

If the picture used in the contact card does not have the same ratio between height 
and width as these settings, they will be distorted. Default setting gives a height-
width- ratio of 1,5.  
 
The picture below originally has a ratio of 1,0, as shown on the left, while on the right 
you will see the view as it appears in the contact card. 

 
 

 
306 – External e-mail separator 
Standard separating symbol is the semicolon. You can change this by typing another 
symbol in the value field. 
307 – Allow full content search 
This is a search function, which searches through all texts in discussions, shared 
documents etc. As this will affect performance we do not recommend that this setting 
is on for large installations.  
308 – Start FIM as default when logging in 
FIM does not start until the Today page is fully downloaded. This function will make it 
quicker to log on.  
309 – Display all users in FIM 
You can decide whether all participants in the whole installation should be able to 
see and chat to each other in FIM. Select the value On and then Save to activate. 

310 - Enable Individual learning plan (ILP) tool 
With this setting enabled you can add the tool ILP on the personal toolbar: 
 

 
 

311 – Number of days before updating the list of pe ople that a user 
is allowed to see in FIM  
This setting is for Fronter support only. The value shows number of days. If new 
participants are added in the org. unit they are displayed in FIM straight away, if the 
option Show contacts to a new org.unit is chosen the value will tell when they will see 
each other in FIM   
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312 – FIM should show an estimated number of users online until it 
is able to count the actual number 
If more than 100 people are displayed in FIM, only those in the list of friends will be 
displayed. Default setting is off for this. 
 
In a large installation (let us say more than 5000 users) the speed of Fronter can be 
negatively affected if a user has access to see many others in FIM. 
 
This optimising will run a script at night which updates who to show in FIM to each 
user. This means that daily changes will not take immediate effect. 
 
313 – Show an error popup-window if there are probl ems with the 
network connection to the FIM server 
Sometimes FIM is not able to log on to the server. Activate this setting if you want a 
pop-up when this occurs. The message reads:  
�
����	
���
�������������������	��������������������� ������������������������������������
��������������	������������������
 ���������������� �������	
�������!�������	"� ���
���������	�����������������#�	
�������������������� ������� ���������$����%&&'�����%&&&�
�����������������������	�����������������
 
314– Display See who's online instead of FIM 
Default setting is for FIM (Fronter Instant Messenger, the chatting ”one to one” tool) 
to start up when you click on the FIM symbol. By activating this setting you will get a 
list of all the participants that are on line, with a display of their names and photos. 
FIM is then further activated from here. When selecting this setting the text See 
who’s on line: will be displayed.  
 
315 – See who's online - Minute time span 
If the setting See who’s on line instead of FIM is activated you can decide how often 
to update the list of who is online; every ten minutes is the default setting. Select the 
setting See who’s on line – enter minute time span for updating and then enter 
number of minutes.  
 
316 - Extend contact rights with tutor and subject teacher 
These rights are necessary if you use the absence tool or the ILP tool in Fronter: 
 

 



 32 

 
317 - Enable instant user creation based on a templ ate 
In the leaflet for the administrators it is shown how to create an instant user. This 
setting has to be enabled for this option to appear in the contact card: 
 

 
 
318 Enable old weekview view on todaypage 
The weekview of the calendar becomes more compressed: 
 

 
 
The default setting is the ”new” calendar, with clickable fields and larger cells: 
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400-serie: Rights 
401 Define room access right to send mass mail from participant list 
402 Only allow room owners to send collective stickies 
403 Allow participants with write access to write messages 
404 Activate work- and final assessment portfolio 
405 Activate result matrix in the portfolio tool 
406 Public room as default when creating a new room (only when use the public 

room functionality) 
407 Use the public room functionality 
408 When sending mail to multiple users from lists put the email addresses in the 
409 SMS default prefix 
410 Default SMS Sender Identification 
411 Maximum allowed number of visible recipients in outgoing emails (To and Cc 

fields) 
412 Trigger a warning when trying to send an email with recipients count 

exceeding this value 
 
401 – Define room access right to send mass mail fr om participant 
list 
Here you can define who are allowed to send e-mails to several participants at the 
same time: 
 

 
 

Note! 

With this option it can be possible to send e-mails to several people only for those 
with delete access in a room where these people are also a member. Even the 
Contact card loses the button Send e-mail, and this goes for all participants apart 
from the top administrator.  
However, if you have an e-mail account configured in Fronter you can still send e-
mails to several people by choosing Add... 

 

402 – Only allow room owners to send collective sti ckies 
If you choose to activate this setting, only the room owner is allowed to send personal 
messages to several people at the same time. For others the option Send personal 
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message does not exist in the list of participants. Set the value at 1 to activate this 
setting.  
 
This setting has the same qualities as collective send. Here you can also collective 
send by going via the Inbox for personal messages. 
 
403 – Allow participants with write access to write  messages 
As default setting, only those with delete rights, or higher, can write messages in the 
message tool in the room. Choose On, and all those with writing rights can also write 
messages. 
 

�
�
 
404 – Activate work- and final assessment portfolio  
The function Statistics in the Portfolio tool will always be active. You can also choose 
to activate Portfolio in order to get access to tools that support folder evaluation. As 
teacher (delete rights) you will get access to two tabs while the students/pupils have 
access to one.  
 
If this option is set at On, two new banners will appear in the Portfolio tool where the 
teacher can add Learning goals: 
�
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�
�
����������	�
��� Here the teacher can define national teaching goals, the 

school’s internal goals or individual goals. These can be 
customised to groups or single pupils within the room.�


���
������������� Here is a view of work the pupil has transferred from the work 
view for evaluation.�

 
If this option is set to Off the Portfolio tool will just be a statistics tool. 
 
Note: there is a separate tool named Statistics that you can choose to use instead of 
the Portfolio tool if you are only using the Statistic part of it. This tool can be added to 
the tool bars in admin, or by the room owner directly in a room. 
 
405 - Activate result matrix in the portfolio tool 
In the tools Portfolio and Statistics you will get an overview of the hand-ins and the 
tests when you choose the tab Result matrix: 
  

 
 
 
406 - Public room as default when creating a new ro om (only when 
use the public room functionality) 
Public room as default when creating a new room must be activated using this option 
if desired. 
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407 - Use the Public room functionality 
 
There is a function that creates public rooms in Fronter. If this function is not 
activated, rooms will automatically be created as private rooms. A public room means 
that everybody will be able to view the description of the room without being a 
member. It is possible to apply for membership, which has to be approved by the 
owner of the room.  
 
An example of usage can be that a room is primarily designed for students/pupils. 
Many staff feels that messages from such a room are of little interest, while others 
wish to be able to see this activity.  
 
Here is an example where the Information to all students is a student room: 
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�
Since the function Public room is activated all rooms will have the option as shown 
here. There are two sub options for each room if you choose Public: The option of 
membership as well as a pure view of the room with a description. 
 
Public rooms are shown in the room selector: 
�

�
�
By clicking on the room in question you will get this picture: 
�

�
�
In those rooms where it is possible to apply for membership there will be a button for 
this, otherwise you will just have Cancel.  
 
In this case you will have this view:  
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Inside the room the room owner will be able to see the applications, which can either 
be accepted or rejected: 
 

 
 
Room owner must therefore keep an eye on the list of participants at regular 
intervals. Here you will see the decision, whether to accept the ”application” (and with 
which right) or reject it. 
 
 
Note! 

You will not have the option of applying for membership in a room that you already 
have access to. This relates especially to administrators who often have caretaker 
rights in a relevant corridor. 
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408 - When sending mail to multiple users from list s put the email 
addresses in the 
When sending multiple e-mails it is possible to choose default setting for the 
addresses – these are the options: 
 

 
 
409 - SMS default prefix 
This setting sets the default phone number prefix that is to be used. For instance, in 
Norwegian installations it would contain the value "+47". 
 
410 – Default SMS Sender Identification 
This setting controls the text that is being shown as the sender of the SMS message 
(when the message is viewed on a cell phone). The name of the school would be a 
good choice. 
 
411 – Maximum allowed number of visible recipients in outgoing 
emails (To and Cc fields) 
This setting is for hiding recipients in emails when the number is above the give 
value. If you exceed the value you will get an error message. Then you have to move 
the recipients to the bcc-filed instead.  
 
412 – Trigger a warning when trying to send an emai l with 
recipients count exceeding this value 
Here you can set a limit for the number of recipients to create a warning. You then 
have to confirm sending these emails. 
 
500-serie: Layout and design 
501 Users first- and surname in top frame 
502 Display personal tools as its own bar on top 
503 Display picture of the forum creator in the main contribution field 
504 Allow all users with write access to reply to hot seat contributions 
 
501 – Users first- and surname in top frame 
You can choose for the participants’ names to be on view in the top frame next to the 
room selector. By clicking on the name you will get access to your contact card, and, 
if applicable, any home pages. Set the value at On for activating, and select Save. 
Default is Off. 
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�

�
�

Important! 

If some of the rooms in the installation have long names the room selector will get a 
maximum width of 350 pixels. This will prevent over-writing the buttons on the right. 

502 – Show personal tools as its own bar on top 
 
Personal tools are as default placed on a separate line on top in Fronter (On) The 
tools can be placed as a separate banner next to the room selector. The banner will 
be named My room and the tools will be displayed as the tools in a room: 
 

 
 
This setting can be activated for the whole building, but each separate participant can 
control the option in his or her contact card (if this field has been made possible to 
change by the administrator) (contact card access) 
 

 
 
Note 

With this option it is not possible to use self defined button in the personal tool list in 
order to have direct access into a room. Furthermore, FIM will continue to be placed 
on top, directly to the right of the room selector. 

503 - Display picture of the forum creator in the m ain contribution 
field 
In all forums (except brainstorming which is anonymous) there is a picture displayed 
of the owner of the contributions. As standard there is also a picture of the main 
contributor. In order for this picture not to be shown, select the value No  
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504 - Allow all users with write access to reply to  hot seat 
contributions 
The forum type Hot seat (Q&A) normally has one or more moderators. This setting 
overrides your setting, allowing all students in a room to reply the questions in the 
forum.�
�

800-serie: Special settings   
Fronter support has sometimes needed to turn some settings on or off, depending on 
the circumstances. Some customers order specific solutions, which are not to be 
used by others. However, sometimes it may be appropriate for other customers to be 
able to use the same settings.   
 
These specific settings are to be found in the 800- series: 
 
801* Add brand in the top frame 
802* Room creators get corridor creator right (for wizard) 
803* Set the size of the More Info field display (from the contact card) in the list of 

participants in a room 
804* Use the wizard to create a room 
805 (not active) 
806 Display the users own forum contributions in the forum containers on the 

today page 
807 IMS Enterprise import 
808 (not active) 
�

 
801 – Add brand in the top frame 
This setting can display a logo on the top left hand corner in the logo. This option is 
chosen if another logo is defined on the right in the top frame. Set the value at 1, 
select Save and the logo will be displayed. Default is Off (no) 
   
802 - Room creators get corridor creator right (for  wizard) 
If the wizard is activated you can choose that those with room creator status also can 
create corridors. Default setting is no. 
803 – Set the size of the More Info field display ( from the contact 
card) in the list of participants in a room 
This is a setting to determine the value for the number of possible symbols in the 
More Info field on the contact card. This field is displayed in the contact card display 
in the list of participants in the room. Default setting is 100 symbols. 
   
804 – Use the wizard to create a room 
A signpost when creating rooms can be activated. Default setting is Off (no).   
 
805 – Not in use 
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806 – Display the users own forum contributions in the forum 
containers on the today page 
This setting is required by a special customer who wants this setting switched off. 
This customer wants as default participants own contributions in Forum to display on 
the Today-page. 
�

807 – IMS Enterprise import 
This is a form being used in Fronters tool Digital exam. 
 
�

900-serie: Advanced settings 
Under this series you will find specific settings that may be relevant, but for most will 
be regarded as of little importance.   
 
900 Enable advanced site wide settings 
901 Display the adjacent room navigator in the frame for properties 
902 Display number of rooms in the corridor. This is displayed if the room list in 

archive information is made available 
903 Return to the archive after creating a forum 
904 Display user name in participants list in a room 
905 Only owner can move elements in a room 
906 Allow for groups beneath groups in the org. unit structure 
907 Allow mixing of groups and corridors in the org. unit structure 
908 Display text on the admin button 
909 Display text on the help button 
910 Display text on the log out button 
911 Display the text New contribution instead of Save in Forum 
912 Default configuration for the Today page 
913 Default configuration for Room today page 
914 Display the forum type above the description field 
915 (not active) 
916 Hide the option learning path under Create in archive 
917 Use Fronter Colour Selector 

918 Shortcut to the field write New contribution in the forum 
919 Alphabetically sort of forum types 
920 Possible to add homepages when selecting internal link in editor 
921 Restrict admin button to users with high access. 
922 Display Delete and Edit buttons in contact search 
923 Enable OpenEditSave version 2 
924 Enable possibility for automatically generating individual folders in the archive 
925 SSO: URL grabber postfix 
926 SSO: URL grabber prefix 
927 Automatic export for protocol 
928 Use a faster method to communicate with external IMAP servers 
929 Change forum contribution owner when editing 
930* Maximum value for number of recipients * email size in megabytes 
932 Password regime 
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900 - Enable advanced site wide settings 
This is a setting which views/hides the advanced settings (900-series). You must 
refresh the browser (F5) after changing the 900-setting.  
 

901 - Display the adjacent room navigator in the fr ame for 
properties 
In the advanced view in the archive there is an option called archive information. 
When activating this setting, a navigator to all the rooms and sub corridors within the 
corridor where you are placed, will be displayed. 
 

 
 
By clicking on the option Adjacent rooms you will get a room list. If the room names 
are incomplete you will get the whole name by holding the cursor over the room 
name: 
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902 - Display number of rooms in the corridor. This  is displayed if 
the room list in archive information is made availa ble 
This is a customer specific setting. If this setting is activated there will, in the archive 
and when displaying archive information, be a display of all rooms that are located in 
the same corridor as the room that you are in. In addition sub corridors will be 
displayed, together with number of rooms in these. 
 
903 – Return to the archive after creating a forum 
This is a setting that was ordered by a customer: After the option Save when creating 
a forum in the archive, you end up directly in the archive, not in the forum. Customer 
specific setting. Default is off (no) 
 
904 - Display user name in participants list in a r oom 
This setting will let you see the usernames in the participants list: 
  

 
 
 
905 – Only owner can move elements in a room 
Only participants with owner rights are allowed to move elements within a room. 
Default is that everybody with delete- or owner rights have the opportunity to move 
document, links etc.  
906 - Allow for groups beneath groups in the org. u nit structure 
Allow creation of org. units (groups) beneath groups. This setting is to stop structures 
that are too long. Default is for this function to be On (yes)�

907 - Allow mixing of groups and corridors in the o rg. unit structure 
When creating new org. units you will be given the opportunity to decide whether sub 
org. units should only be allowed to create corridors, or groups, or both. Default 
setting is on (yes) 

With the default setting it looks like this: 
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But if we control a complete separation between corridors and users it will look like 
this: 

 

 
 
or like this: 
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908 – Display text on the admin button 
The text ”Admin” behind the admin icon is on as default. It is possible to remove this 
text if there is little room in the top frame or if you are using small screens. 
 
909 – Display text on the help button 
The text ”Help” behind the help icon is on as default. It is possible to remove this text 
if there is little room in the top frame or if you are using small screens. 
  

910 – Display text on the log out button 
The text ”Log out” behind the Log out icon is on as default. It is possible to remove 
this text if there is little room in the top frame or you are using small screens��
�

911 – Display the text New contribution instead of Save in Forum 
In Forum under the field where new contributions are added, there is a Save button. 
The text here can be changed, either to Save or to New contributions. Default is Save 
(when setting is on no) 
 
912 – Default configuration for the Today page 
There is a default Today page when setting up new users in Fronter. This setting 
makes it possible to change the set up for all new users.  
 
First you have to create a Today page as you want it to be, using Customise today.  
Then you select New tool and thereafter View source. Scroll down to the very bottom 
and look for a code like this: 
  



 47 

 
 
Paste this code as the string in 912. 
 
Note that it is still possible to create a dummy user to change the Today settings after 
new users have been created. 
 �
913 - Default configuration for the Room today page  
There is a default Room today page when creating a new room in Fronter. It is 
possible to change this set up when creating new rooms. The method is similar to the 
one described in 912. 
 
Remember that the room owner can change the Room today at a later stage by 
choosing Customise the Room today.  
 
914 – Show forum type above the description field 
This is a customer specific setting: 
When creating a forum, default setting is to type the title, a description and then 
choose the forum type:  
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By changing the setting to Yes, it makes it possible to write a title, choose the forum 
type and then at the end write a description. 
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916 – Hide the option Learning path under Create in  archive  
This option is for organisations that not necessarily us Fronter for education.  
 
917 – Use Fronter colour selector 
Changing of this option is not relevant to Norwegian users. It is about using a colour 
palette with only 16 colours instead of the 40 we have got in the editor. (This service 
is only available to customers in England) 
�

�
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918 – Shortcut to the field write New contribution in the forum 
 
This setting refers to forum with many users participating in a discussion. The setting 
makes it easier for the participants so they do not have to scroll to the last contributor 
in order to write their own contribution. 
 
 
Default is set to Off. 
 
This shortcut is found at the top in the discussion next to the main contribution – Go 
to last page: 
 

 
 
919 – Alphabetically sort of forum types 
This is a setting ordered by a customer: they want to sort all forums alphabetically. 
This will happened when they first choose Create new forum.  
 
 
920 – Possible to add homepages when selecting inte rnal link in 
editor 
This setting makes it possible to add homepage as an internal link when selecting the 
internal link option in editor. This means you will get the contact search and can 
search for a person and choose this. 
 
921 – Restrict admin button to users with high acce ss. 
If you use the setting High access, only administrators (administrator access for 
contacts) will have access to the admin tool. Default setting is normal access, and all 
users with Contact creator access have got the admin tool since they are allowed to 
create groups and contacts. 
 
922 – Display Delete and Edit buttons in contact se arch 
Some will find that it is simply too easy to delete a contact from the contact search. If 
you activate this setting the buttons for Delete and Edit contacts will not be displayed. 
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To delete a contact you will have to go into the contact card itself to select delete. 
Note: We have now created a recycle bin for deleted contacts.  
 
923 - Enable OpenEditSave version 2 
Using Edit file or Commenting documents in Hand-ins an ActiveX-control, OES 
(Open-Edit-Save) is often used (I.E.). Version 2 is more stable and quicker than 
previous versions and is therefore preferred. 
 
924 - Enable possibility for automatically generati ng individual 
folders in the archive 
The default setting is On, which means upon creating a folder the option Individual 
folders is shown: 
  

 
 
This means it will be created a single folder to each participant in the room with write 
access. 
 
 
925 - SSO: URL grabber postfix 
 
Accessing Fronter from another application it is possible to use Single-Sign-On 
(SSO). This setting is used in the relevant URL for this purpose where it adds an 
element at the end. 
 
926 - SSO: URL grabber prefix 
Accessing Fronter from another application it is possible to use Single-Sign-On 
(SSO). This setting is used in the relevant URL for this purpose where it adds an 
element at the beginning. 
 
927 - Automatic export for protocol 
Using the absence tool it is possible to export the data to an administration system. 
This setting is relevant when using this function. 
 
928 - Use a faster method to communicate with exter nal IMAP 
servers 
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If your e-mail uses an Imap server it is a slow process to show all e-mail with 
attachments. This setting hides the attachments, until you open the relevant e-mail. 
This increases the speed of the application. 
 
929 - Change forum contribution owner when editing 
An example: If a student has a forum contribution that the teacher feels is 
inappropriate, the teacher can edit the contribution and then automatically get 
ownership to it. Then the student can not edit it any more. 
 
930 - Maximum value for number of recipients * emai l size in 
megabytes 
This is a setting to restrict how much is allowed to send at a time as an email. 
 
932– Password regime 
Advanced here means the password must contain at least 8 characters of 3 different 
types. Here is an example of an “advanced” password: comdeX2008 
 
Local settings  
As previously mentioned there are a number of settings that can also be done to an 
org. unit. We have two types of these local settings: those that relate to 
corridors/nodes and those that relate to users/nodes. We have therefore chosen to 
place them into groups:  
 
U-series: This setting only relates to users. It means that if you choose a setting on a 
node, group etc in the person structure the setting will include the people on that 
level as well as the levels below.  
 
C-series: These are settings for corridors only. Also corridors below will be included 
in the same setting.  
 
These two series (U and C) are connected to the options you find under Other 
settings as mentioned in the beginning of this booklet. In addition there are some 
settings that are lying ”open” – we deal with them first:  
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Settings: 
 
 
 

 
 
U and C – Storage capacity 
Here we can decide the storage capacity for both corridors and users: 
 

 
 
Personal disk space relates to My archive. Be aware that this also includes trash can 
for each user, so that space will not be freed up before it gets emptied! 
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U – Design 
This is a setting which can be set on users. As an example we here look at what has 
been done at the college in Lillehammer. 
 
A common room for all students, the Information to all students, is an important 
information room. Since the new room selector is being used, students can of course 
choose not to add this as one of their favourite rooms, and thus it becomes 
anonymous. Therefore there is an added banner to the left of the room selector which 
gives quick access to the room:  
 

 
 
Note: 

If the room name is long the room selector will be pushed so far towards the right that 
the texts there will be distorted. 

 
The setting is done on user level in that it is placed on the students:  
 

 
 
Firstly, a design is added to this banner by choosing Add in the upper part of the 
frame. Then you choose Add room as separate banner and room as well as design is 
chosen from the drop down menus. 
 
Hint: 
If you tick for Default to the left of the room name this room will automatically be 
chosen when the students log on to Fronter. That means they skip the Today-page, 
which can be accessed from the personal toolbar afterwards. 
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Important note:  

·  Do not add a room that the users have not got access to! 
·  Use common sense here so that no one has more than one tab! 

 
 
U – Tool packages 
You can create tool packages both for personal rooms and common rooms for 
different users. For the options to be visible to somebody to apply these tool 
packages (administrator), he/she has to be a member of a group at that level or a 
level below: 
 

 
 
You can create a tool package by clicking on New tool package:  
 

 
 
Choose a name setting, together with numbering if you like, so that the names are 
self explanatory. In Description you can say which tools to include. You must be 
careful to choose whether this is a Personal room (MyFronter) or if this is a Common 
room (Classfronter) – very different tools become accessible!  
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Here is an example of a tailor made tool package: 
 

 
 
You add, remove, and change the title as well as customising access to the tools in 
this picture. 
 
Important! 

You can lock a tool package so it no longer can be used by new users or in new 
rooms, but you can not delete it just as easily. If a room is created and a particular 
tool package is used, the set up of the room gets changed if you change the tool 
package. Consequently, there is a dynamic connection between the tool packages 
and the rooms in which they are used. But if you have been in a room and changed 
the tool package, this connection will be broken permanently. At this point the tool 
package can be deleted as it is not being seen as being in use. (no other rooms  
must use it!)  
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U – Calendar types 
Calendar types are attached to symbols and colours in the Calendar. These are 
defined for users so they get a set of symbols to use there: 
 

 
 
New calendar type is defined by choosing from the symbols and colour palette: 
 

 
 
The symbols will appear in the calendar for the users in question: 
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U – Logo 
You can name which logo to appear in the top right hand corner for the users: 
 

 
 
You will be able to click on the logo so that you can name which link it should follow: 
 

 
 
Make sure you follow the recommendation of a maximum size of 120x36 pixels to 
avoid distorting the logo. 
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U – Default contact card image 
Some use images of the users on the contact cards, but there are exceptions. If you 
prefer, you can add a neutral image for these contacts instead: 
 

 
 
By choosing Edit you will get these options: 
 

 
 
B - Customise contact card access 
The contact card consists, as you know, of a number of fields. The settings here can 
be customised according to the different roles of the users: Normally the users in an 
org. unit are able to see each other (View contacts), whilst others may be Contact 
creator, Administrator etc.: 
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The first column contains name of all fields in the contact card. 
 
The second column, The contact, contains which options each user has on their own 
contact card. Fields that is not relevant should be hidden and there must be some 
agreement about each separate field regarding which rights they should be awarded. 
In the case above you will see that Title is hidden for the user, while Edit image is set 
to editable.  Each user can thus add a picture of him/her.  
 
The third column, View contacts, contains the settings for what others are able to see 
about a particular user. Username should most likely be hidden. 
 
All in all it is very important to go through these fields in order to get quality 
assurance of the data. In large installations where users are imported, they ought to 
be unable to make changes to most of the fields. This could also relate to the 
password, if it is synchronised with other systems.  
 
U and C – Learning goals 
You can define the main learning goals that can be built on further in each different 
room under the relevant corridors. If for instance the learning goals will be defined in 
a corridor or on a node as here, the learning goals will be available for room owners 
in the underlying corridors:  
 

 
 
Other settings 
Here you will find several settings for users (U-series) and for corridors/rooms (C-
series). These are described in detail in the next sections. 
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U-series: Settings involving users  
U01 Allow personal contacts  
U02 Allow Infofronter to give contact settings 
U03 Show extra tab in my portfolio for the knowledge tree 
U04 Disable Customise button on the Today page 
U05 Allow subscribing to e-mail from the Today page via the contact card 
U06 Maximum number of stickies to display per page in stickies inbox 
U07 Disable email functionality by default 
U08 (not active) 
U09 (not active) 
U10 Do not allow users with higher access than View contacts to carry out 

evaluations 
U11 Make all evaluation reports available to all users 
U12 Local e-mail settings 
U13 Default calendar view 
U14 (not active) 
U15 The tutor has guardian access 
U16 Default size of uploaded images 
 
 
U01 – Allow personal contacts  
By allowing personal contacts each person will be able to enrol as well as registering 
their own users: 
 

 
 
From the tab Personal the user will get the right to enrol members in Personal 
contacts as well as List of friends:  
 

 
 
The option New org. unit exists in the top right hand corner so it is possible to build 
up your own person structure: 
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In addition the users can register own contacts (they will not be able to log on), 
something which can be handy in connection with e-mails: 
 

 
 
 
U02 – Allow Infofronter to give contact settings 
This setting allows the administrator to give a user access to the Infofronter settings. 
 
U03 – Display Knowledge tree image as background un der learning 
goals in My portfolio   
In My portfolio there are three tabs: Statistics, Final assessment portfolio and learning 
goals. Under the learning goal tab there is a display of a structure of all the learning 
goals the pupil is attached to.  
 
Some Swedish customers wish to make this visually more like their own manual 
method for folder evaluation –> display of the Knowledge tree with all the learning 
goals in the tree. If you activate this setting the Knowledge tree will be displayed as 
an image in the background behind the learning goals. 
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If evaluation of teaching aims is used, the teaching aims will display the status: 
Passed, Not passed or Not evaluated. 
 
Learning goals that are Passed or Not passed will be in the form of a link that you 
can click on, which will lead a student/ pupil directly to the details attached to the 
work (leading to the Final assessment portfolio).  
 
 
U04 – Disable Customise button on the Today page 
If you do not want to give access to the Customise button on the Today page, you set 
the value at 1. This can be relevant where you use dummy users to ensure a 
streamlined set up of this page. It will also prevent the student/pupils from removing 
important fields from the Today page. 
U05 – Allow subscribing to e-mail from the today pa ge via the 
contact card 
Under the Customise button you can choose to subscribe to the Today page. But if 
you have chosen to remove the Customise button on the Today page (ref. Setting 
”B04 – “Disable Customise button on the Today page”), You can allow contacts to 
order a subscription from the contact card. To activate you set the value at 1.   
 
Here you will se a student’s Today page where Customise has been removed: 
 

�
�
By clicking on his/her name, the student will come into his/her contact card, and here 
there is now a new banner with the same options as from Today page/ Customise/ 
Subscription: 
�
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�
�

U06 – Maximum number of stickies to display per pag e in stickies 
inbox 
This setting relates to the inbox for stickies which can be found under the tool E-mail 
in the personal tool list. 
U07 – Disable email functionality by default 
For some groups it is not relevant to use e-mail, but the opportunity to send personal 
messages should be taken care of. By using this setting the options relating to e-mail 
are removed from the E-mail button in the personal tool list: 
 

 
 
Here we can see that only Personal messages(Notices) are displayed, and the title of 
the tool should therefore be altered for those with this setting.  
 

U10 – Do not allow users with higher access than Vi ew contacts to 
carry out evaluations 
This controls of who can carry out evaluations with the new evaluation tool. 
 
U11 – Make all evaluation reports available to all users 
This controls who should have access to evaluation reports that are created with the 
new evaluation tool.  
 
U12 – Local e-mail settings 
Some customers want to have full control of e-mails by running their own solution 
which is accessed via Fronter’s e-mail client. Adaptations to this can be made by 
naming a URL in the form of  
 



 65 

servermatch;url;tekst   
 
servermatch  = a string which is to match the mail  server set up in the mail client. 
Example: If the mail server is mail.fronter.com, ”fronter” will match, and ”mail.fronter” 
will match etc. 
 
If it matches, a link will appear in the settings in the e-mail client in Fronter, and this 
link will go to url, and have the text. If text is omitted url will be used as text.  
 
U13 Default calendar view 
Here you can decide which default format the calendar should have: day. week. 
month, year:   
 

 

 
 

 

U15 - The tutor has parent/carer access 
This setting is applied on a relevant policy group for example All staff group. This 
means that those who are enrolled into tutor groups the can create accounts for 
parent/carer to their students  
 

U16 - Default size of uploaded images 
It is possible to set default image size for images uploaded to Fronter. In this way we 
avoid huge images creating both horizontal and vertical scrollbars: 
 



 66 

 
 
As a local setting it can be applied to different groups.  
 
After uploading an image two extra portions show up in the drop-down menu: 
 

 
 
You can delete the original image and keep the smaller one in the resource tool. This 
is very handy when the images are created using a high resolution digital camera. 
  
You have to delete cookies and empty the cache of the browser to update the visual 
changes. 
 
C-series: Settings relating to corridors 
C01 Limit number of rooms 
C02 Disable stripping unsafe code from files in the archive 
C03 Forum always open when creating new 
C04 Display evaluation field in the Showcase portfolio 
C05 Number of participants to be displayed per page before the list gets divided 
C06 Number of contacts to display per page in the contact search in the Portfolio 
C07 Allow version control for write access on all files in the room 
 



 67 

C01 – Limit number of rooms 
You can limit the number of rooms in a corridor by naming a maximum number in this 
setting. An error report will appear if you try to create more rooms than this limit: 
 

 
 
 
C02 – Disable stripping unsafe code from files in t he archive 
Fronter has, for safety reasons, for the time being turned off all functions with Java-
script in documents that are uploaded in the archive. If, however, you still want Java-
script to function on documents uploaded in the archive, you must use this function 
by setting the value at 1.  
 
C03 – Forum always open when creating new 
When creating a forum there is an option to decide opening times.  
 

 
 
But you are able to change it to this: 
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C04 – Display evaluation field in Final assessment 
In the Portfolio in a room, marks can be displayed as well as passed/ not passed or 
not evaluated. You deactivate this option by placing a 1 in the value field.  
 

 
 
Note especially that this evaluation is attached to a particular teaching goal and can 
not be combined so it relates to levels below. 
 
C05 – Number of participants to be displayed per pa ge before the 
list gets divided 
This is the same setting that can be specified globally, but a further limitation can be 
set in a corridor. This affects the display of participants in a room. 
 
C06 – Number of contacts to be displayed per page i n the contact 
search in the portfolio 
This is a setting which makes it possible to get a better overview of the Portfolio if a 
room contains many contacts.  
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C07 – Allow version control for write access on all  files in the room 
If a teacher uploads a file he/she will have ownership of this file. Normally a 
student/pupil will not be able to make changes to it, but by choosing this setting (set 
the value at 1), a student/pupil with write access will get the following message if 
he/she uploads a file with the same file name or title: 
 

  
 
Thus the student/ pupil can create a new version or change the name of the file. A 
new version will be displayed in the quick menu under the option History:  
 

 
 
Here you can see the details:  
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Tools: 
 

 
 
U – Templates for Webfronter 
You can use Webfronter to publish information from Fronter on the Internet: 
 

 
 
You must then create a template which becomes the base for this web-page: 
 



 71 

 
 
It is necessary to explain how Webfronter should be used, something which is not 
part of this booklet 
 
 
U - Survey 
This setting is only available for those who have the tool Survey in their licence. The 
details are described in a separate leaflet.  
 
U - List of Usernames and Passwords 
This option displays a complete list of all usernames and passwords that have been 
generated automatically by the Fronter UAS (User Administration System). 
 
U - Userdata conflicts from the MIS integration 
This is a tool for handling conflict with users that have the same name and birthday 
as users on other schools. 
 
U - SMS setup 
This is the setting for the SMS-tool (plus pack), which is described in a separate 
leaflet. 
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Statistics: 
 

 
 
 
Statistics of disk space usage  
The administrator is able to see how the capacity is being used: 
 
Room: 
 

 
 
As you can see it is also possible to view the details for Closed rooms; rooms that 
can often use up a lot of the storage capacity. 
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Personal room: 
 

 
 
Total: 
 

 
 
If the agreed memory capacity is exceeded you will be notified of this, e.g. if you try 
to upload a file. 
 
U - Login statistics 
Here you can create various reports for login statistics: 
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