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Preface
This document looks at the SMS tool in Fronter 82. The examples given try to
illustrate known issues.

Fronter is being continually developed and improved. As a result, this may produce
discrepancies between the documentation and application. This guide has been
written for Fronter 82.

We hope you find this guide useful.

Lillehammer, August 2008
Steinar Hov/Ingun Vaglid

Introduction

The SMS tool was launched for Fronter 72. This provides the opportunity to create
groups which have permission to send text messages to other groups. An example of
where this might be useful is if a lecturer falls ill and needs to cancel the lecture on
the same day. In this case, it is handy to be able to send a text message to the
students informing them of this. Another example might be where a counsellor wants
to contact a pupil during the day.

The SMS facility will be available where you find Stickies. However, to be able to
access this facility, you need to have signed a purchase agreement with Fronter and
a Fronter administrator must have set up the necessary configuration in the
installation. This service involves purchasing a “large” cash card, which is
automatically debited when text messages are sent.

Administrator’s tasks

This service must be activated in Fronter’s licence database. When ordering this
service, it is useful if there is a structure designed for distributing a number of text
messages.

SMS|

Account name

Fronter SMS

SMS - ASY - Faglasrere

SMS - Studieadministrasjonen
SMS - BBA - Lecturers
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In this example 7 different SMS accounts have therefore been created. Each of them
can be assigned a given number of text messages.

Before anyone can send a text message, the administrator must configure some
settings in the admin module. You will find under Settings the option SMS setup:
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You can link different groups here to individual accounts for sending text messages.

Org. unit-  Settings | Tools Statistics  Absence, grades and order
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The administrator should have set up beforehand the different groups (or have a list
of existing groups) that need to be linked to the individual accounts, as shown below:

=] 07 SMS Groups
~14| SMS - BBA - Lecturers
~1 4| SMS - BTT - Lecturers
-1 4| SMS - Department of Exams
~1 4| SMS - ICT Helpdesk
14| SMS - Student admin group

First select the relevant account (1):



Org. unit  Settings  Tools  Statistics

| 07 SMS Groups

SMS - ASY - Faglasrere (Balance 1160 Messages) SMS - ASV -

SMS - BBA - Lecturers (Balance 1214 Messages) |{~ | Classfronter
SMS - BBA. - Lecturers (Balance 1214 Messages)

Then link the correct group (2) to this account:
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Here you define which org.unit is allowed to use which SM5 acoount
S5MS Account (1 } Administered by %
Fronter 3MS (Balance 1117 Messages) SMS - Eksa)__
SMS - Studieadministrasjonen (Balance 1247 SMS - Studf!
Messages)

= {

{
Ig‘
£
};J
“wghich SMS account
; Administered by (2)
‘é-. ] SMS - Eksamenskontoret
?24? SMS - Studieadministrasjonen
i
_:_I?.:"Iessages} SMS - ASY - Faglasrere
b
Hlessages) V| Classfronter
3 FoHSW resources
. FoS resources
I FoSS resources
7 FoSS - Booking
¢ FoSS Infofronter users
3 FoSS Template users

FoSS WebForm users
i FoTPF resources

Shared resources

o MUC Template users

£ SMS - Department of Exams
o SMS - ICT Helpdesk
i SMS - Student admin grou

( 07 SMS Grouss
;1 SMS - BTT - Lecturers

Edit Delete
Show log
Edit Delete
Show log
Edit Delete
Show log

Save

= Cancel |




One possible setup could be as follows:

LI classfronter

SMS setup

SMS Account Administered by

Fronter SMS (Balance 1117 Messages) SMS - Eksamenskaontoret Edit Delete Show log
SMS - Studieadministrasjonen (Balance 1247 Messages) SMS - Studieadministrasjonen Edit Delete Show log
SMS - ASV - Faglaerere (Balance 1160 Messages) SMS - ASV - Faglasrere Edit Delete Show log
SMS - BBA - Lecturers (Balance 1214 Messages) SMS - BBA - Lecturers Edit Delete Show log
Add

You can send a text message by either selecting recipients from the participants list
in a room or searching for them. In the latter case, anyone intending to send a text
message must have View Contacts rights to the groups they want to be able to send
text messages to.

Under the 400 series the option Settings regarding the whole building offers two
settings for sender information:
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409 allows you to set the country code, while 410 is used to specify the sender who
will be displayed in the text message sent. Fronter is set as the default sender name.

Sending text messages
You create and send the actual text message by selecting the option for sending a
sticky. You can do this in the following ways:

1. You can select New sticky from the personal tool list (top row of buttons).
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You must first add the participants:



Inbox Update

[ E-mail - Settings

[ sticky - Properties
“amm

I:E Resources - Settings

New sticky

Send a note to one or more contacts. Start by selecting the recipients by clicking *Add recipient”. Write your note and click
“send note”.

To || Add reT;'Eient

=

Link: Add internal link Add external link

Send text message Send sticky | Cancel|

Here you can look for the recipients one by one or select a group where the
participant(s) is/are selected:

Inbox Update
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2. Alternatively, you can look for one or more recipients via Search/Contacts:

;‘] My page ;é Motices

_ji Search...

= My calendar | My archive ‘=2 Fronter help

Absence tﬁ My Portfolio

IChoose room.. /.

VTOGU

Search Contacts

[ sumams= First Name

D@Aﬂderssnn. Ann
[#]4 1 &
[133Burns. Annette

earch Content  Personal

org.unit (group):

Advanced
E-masil Tel. gl Company Ussmame
Ann Andersson@muc.ac.uk 7196 55 11 mucteacher015
Annette Berry@student.muc.ac.uk

Emily Evavold =Help «Llogout @

5_3& New Contact

}] Search

7196 55 05 MUC/BoC/Student
7196 54 85 MUC/BoC/Student

0eb2006
muc008

3. Otherwise, you can select recipients from the participant list in a room:




[} x| OWITL, Faniy I DoLs Sudent ranny. Wil studentimuc.ac. uk IEFEERL vy Tile|olUdent)
d Bontfolia F &3 Swift, Robert MUC/BoC/Student Robert. Swift@student. muc.ac.uk 71965499  Write(Student)
F &3 Thompson, Harry MUC/BoC/Student Harry Thompson@student.muc.ac.uk 71965493 Write(Student)
%) Question DB ] &3 Thompson, Ronny MUC/BoC/Student Ronny Thompson@student. muc.ac.uk 71965500  Write{Student)
= (hidden) &3 Wellington, Fiona MUC/BoC/Student Fiona.Wellington@student.muc.ac.uk 719654 91 Write(Student)
I [T;ZEEE;S iy O Wallingtan, Sarah MUC/BoC/Student  Sarah Wallingten@student. muc.ac.uk 71965493 Write(Student)
53 Winter, Sara {BoC/Student Sarah. Winter@student. muc.ac.uk 719654 94 Write{Student)
F &3 Winter, Tad MUC/BoC/Student ent.muc.ac.uk 71965502  Write(Student)
[Choose all Send e-mail to selec I Senr&slicky I
12330 ey Mumber of elements |30
-300o
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You must then type your message. You will find the Send text message button at the
bottom of the screen:

New sticky
Send a note to one or more contacts. Start by selecting the recipients by clicking “Add recipient™. Write your note and click “send note™.

To &3 Fiona Wellington
&3 Sarah Winter

Add recipient
The workshop today is cancelled - new date and time will be announced.

Link: Add internal link Add external link

I Send text mpssage I Send sticky | Cancel|

After you have clicked on Send text message the following screen appears:

Delivery settings

SMS Account
SMS account (1) 8MS - BBA - Lecturers (Balance 1214 Messages)
Message

The workshop today is cancelled - new date and time will be announced.

(Message length: 70) (2)

Recipients

Number of text message recipients: 1 [ Send copy of text message as a sticky in Fronter (3)

Users without registered mobile number: 1 Send as sticky (4)

Additional recipients {5)

Total number of text messages to be sent: 1 Country prefix |+47 Send text message | Cancel |

The following information is displayed in it:

1. The SMS account which is debited and the number of messages the
account has left.



The message (a new message is created every time the number of
characters exceeds 160).

3. You can choose whether you also want to send a copy of the text message
as a sticky (note).

4. Not all the recipients of the message have specified their mobile number.
They can receive the message as a sticky instead.

5. More recipients can be added by entering their mobile numbers in this field.

A comma is used as a separator.

A log of the text messages that have been sent is displayed in the administrator
module.

Org. unit  Settings Tools Statistics Absence, grades and order
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SMS Account

Administered by

Fronter SMS (Balance 1117 Messages) SMS -
SMS - Studieadministrasjonen (Balance 1247 Messages) SMS -

Eksamenskontoret Edit Delete Show log

Studieadministrasjonen Edit Delete Show log

SMS - ASV - Fagl
SMS - BBA - Lect
Add

aerere (Balance 1160 Messages)
urers (Balance 1214 Messages)

SMS - ASV - Faglazrere
SMS - BBA - Lecturers

Edit Delete Show log

Edit DeletefShop log|

This log can be saved as a text file.

message;creatorid;recipientid;recipientnumber;tstamp;total_sms_count_for message;messagelength
Hei pd deg dur375654254;375654254;+4797604725;1189666553;1;13

Hei - dette er en
Stein@r;375654254;
Hei - dette er en
Stein@r;375654254;
Hei - dette er en
Stein@r;375654254;

preve pd hvordan SMS kan sendes fra Fronter til studenter. Du kan ikke svare
974882926, +4T797579435;1189669E688,3,;123
preve pad hvordan SMS kan sendes fra Fronter til studenter. Du kan ikke svare
980847370,44741623452;:1189669888;3:123
preve pad hvordan SMS kan sendes fra Fronter til studenter. Du kan ikke svare
1066489279;+4799364904;1189669888, 3,123

péd denne meldinge
péd denne meldinge

pé denne meldinge

Da haper jeg du fdr en rolig dag pd jobben - nok en gang.
Stein@r;375654254;1066489279;+4799364904;1189757246;1; 66
Hed — kan du komme til radgiver i dag kl, 13:157

If you open the text file in Excel and specify a semi-colon as the separator, the file will

be easier to read.

A | B | C | D | E | F | ] | H
1 |message creatorid  |recipientid  recipientnumber tstamp total_sms_count_for_message messagelength
2 |The warkshap today is cancelled 375654254 375654254 4797604725 1189666553 1 13
3 [The workshop today is cancelled
4 |The warkshap today is cancelled 375654254 Q74882926 4797572435 1189662555 3 123
5 |The workshop today is cancelled
6 |The workshop today is cancelled 375654254 930847370 4741623452 11859669555 3 123
7 |The workshop today is cancelled
8 [The workshop today is cancelled 375654254 1066439275 4795364204 11589662355 3 123
9 [The workshop today is cancelled
10 |The workshop today is cancelled 375654254 1066489275 4795364204 1185757246 1 66
11 |The workshop today is cancelled
12 |The warkshap today is cancelled 375654254 4444707 4793462416 1193830242 17 G4
13 |The workshop today is cancelled




This “cash card” must be topped up by Fronter.
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